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WHAT HAPPENS TO MY
BENEFITS WHEN | DIE?

THERE ARE 4 KINDS
OF DEATH BENEFITS:

Woolworths provides numerous
benefits for your family in the
event of your death while you
are employed at Woolies. There
is some confusion regarding
who gets what and what you
should have in place.

This newsletter will help you to
get everything in order.

BENEFITS There is no nomination form for family to form a picture of your

. YOUR TOTAL FUND CREDIT this. The frustees do a thorough dependants and their degree of
ALL YOUR MONEY SAVED IN THE investigation over a 12-month period to  dependency. Proof is required to
PENSION FUND establish your financial dependants show dependency.

. 4 TIMES YOUR ANNUAL and their degree of dependency. Once we are happy with the

PENSIONABLE SALARY (70% OF
YOUR TCOE FOR TCOE EMPLOYEES)

WHO GETS PAID?

The trustees have set up a Death
Benefit subcommittee comprising
three trustees, the administrators
and an independent chairperson.
The subcommittee meets quarterly . _
to review claims for the past 12 months. = _ -

information, we prepare a proposal
that is presented at the quarterly
tfrustee meeting, where the trustees
have the final say.

WHAT WE CONSIDER

In most cases where there is a
spouse, the funds are paid to
the spouse to care for the family.

5 In some cases, the spouse shows
The Pension Funds Act states that that he or she is not competent to
the Trustees have a duty to HOW DO WE DO IT? handle the money and is not fulfiling

distribute this money to your On receipt of the death certificate, his or her family responsibilities.
financial dependants. This is in the Risk Benefits Department in In this case, we would place the
terms of Secfion 37c of the Act. Woolworths starts calling your money in a trust for the children.

continued on page 2

THINK BIG. START SMALL. ACT NOW!
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YOUR CHILDREN and leave your children without
funds fo be cared for.

For minor children, especially
those of a single mother, the

funds will be placed in a trust.

Single moms should have a will
in which they declare who the
guardian of their children will be.

To assist this process, identify who You can also do an affidavit

the guardian of your children
would be in the event of your
death. Not doing so beforehand

will delay the finalisation of the claim

and keep this with your important
papers. If there is no guardian,
the courts need to decide who fo
appoint and this takes forever!

| 2 | GROUP LIFE ASSURANCE (GLA)

BENEFITS
+ TWICE YOUR ANNUAL

PENSIONABLE SALARY PAID
AS A LUMP SUM

Every month you contribute 0.87%
of your salary to Group life
Assurance. This scheme pays out a
lump sum equal to twice your annual
pensionable salary in the event of
your death. The payment is tax
free.

You complete a Nomination of
Beneficiary form and you fell us
who to pay and what percentage
to pay. This is enfirely in your hands
and it is vital that your form is
always up fo date.

It is important to update this
form after any of the following
events:

* You get married or divorced.

* Birth of a child.

» Death of a beneficiary.

REMEMBER THAT YOU ARE
RESPONSIBLE FOR THIS

AND WE CANNOT STRESS
ENOUGH HOW IMPORTANT
ITIS TO KEEP YOUR FORM UP
TO DATE.

Your updated form needs to be
signed and sent to your HRA
who will record it on PeopleSoft.

WOOLWORTHS GROUP
ALl RETIREMENT FUND

ARG THE DEFERERCE 10 YOLR RETREMENT

NOMINATION OF BENEFICIARY
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BENEFITS

* R20 000 TO BE USED FOR YOUR
FUNERAL OR WAKE

Woolworths provides a R20 000
funeral benefit, but this is only
for YOUR funeral.

IF YOU WANT ADDITIONAL
FAMILY FUNERAL COVER

Go onto Imbizo and search for
the Momentum funeral scheme.
You can then apply to have your
family covered by a funeral policy.
You will have to be included in the
cover as well, but as funerals are
expensive, the addifional cover
will not go amiss.

* You nominate two people on the
Death-in-Service Nomination
form and send it fo your HRA.

» One of these two people needs
to bring your death certificate
to work and send it fo the Risk
Benefits Department in Cape Town.

* The money will be paid out to the
nominated person and must be
used fowards your funeral.

As the benefit is paid out in cash,

it is vital that the people you
choose are people you can trust
- we had a case recently where an
aunt used the money to settle her
debts and there was nothing left
with which to bury her niece!l Don't
let this happen to you.

GETTING YOUR FORMS ONLINE: WGRF.CO.ZA
ALL THE FORMS YOU NEED ARE AVAILABLE ON THE FORMS PAGE

PLEASE NOTE: This site has been ‘white-listed’ so people in stores and the supply chain can access this site.
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BENEFITS

* YOUR CHILDREN'S SCHOOL FEES
AND COLLEGE OR UNIVERSITY
FEES ARE PAID

This is a brilliant benefit. On your
death, the Woolworths Memorial
Education Fund steps in to pay
the school fees for your children -
right up to and including fertiary

education. The benefit starts from
Grade R.

NOTE: It is vitally important that
your children, even if they are
toddlers, are registered within
6 months of your death. If this
does not happen, the benefit
will not be activated and your
children will not be covered.

Obviously a small baby has no
immediate cover, but as long as
the baby is registered on the
Woolworths Memorial Education
Fund the benefits will start when the
child reaches Grade R.

MANAGING YOUR EXPECTATIONS

WHICH FACTORS AFFECT YOUR
RETIREMENT BENEFITS?

In a retirement fund like ours,
the amount of money available
to you for your retirement
depends on four things:

SIZE OF YOUR
CONTRIBUTIONS

The size of the contributions made
from your salary to the retirement
fund - the more you save, the
larger your retirement benefit.

LENGTH OF
INVESTMENT

How long you keep your retirement
savings invested through the
retirement fund, and continue fo
make confributions - the longer
you save, the larger your
retirement benefit.

[E) INVESTMENT RETURNS

The investment returns earned

on the money you have saved in
your retirement fund - the higher
the investment returns on your
retirement savings, the larger
your retirement benefit.

I} INvESTMENT cOsTs

The costs of your investments - the
lower the costs paid, the larger
your benefit amount.

Because of the ability to “buy in
bulk”, lower investment fees are
one of the significant advantages
of using a retirement fund like the
Woolworths Group Retirement
Fund. You as a member pay lower
investment fees.

WE WOULD ALL
PREFER TO HAVE
MORE MONEY

TO RETIRE WITH,
RATHER THAN
LESS.

/ﬂ

YOU HAVE THE MOST
CONTROL OVER

THE SIZE OF YOUR
CONTRIBUTIONS

THE LENGTH OF YOUR
INVESTMENT

Saving through the Woolworths
Group Retirement Fund means
you will pay lower costs than if
you fook out an individual retirement
plan with an insurer.

continued on page 4
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SHORT VERSUS

SHORT-TERM RETURNS VS LONG-TERM RETURNS

LONG TERM

Approximate returns over: 40%

[ a one-year period 30%
[l cnd a seven-year period

The chart shows that returns over

20% |
earned by the average pension -
fund in South Africa.
o ! .

one-year periods (short term) are -10%
much more unstable than returns -20%

over seven years (medium ferm). The

one-year returns are influenced -30%
by market cycles, while the

returns over longer periods are
smoother and less uncertain.

[ Short term - unstable returns

[l Long term - stable returns

YOUR INVESTMENT RETURNS

The factor over which members, and the Fund
itself, do not have control, is investment returns.

Investment returns are uncertain and depend on many
factors, including the global and domestic economies.
Investment performance is subject fo more uncertainty in
the short term than in the long term.

Investment returns follow cycles, ups and downs,
which are linked fo the economic environment. This
means that affer a period of good performance the
assets become over-priced and a drop in the prices can
be expected, but the fiming is difficult to predict.

GOOD PERFORMANCE

We have until recently gone through a period of
good investment returns, and this shows in the
performance of the Woolworths Group Retirement Fund.

More importantly, the Fund has performed well over
longer time periods and has exceeded performance
objectives. It has also substantfially exceeded the
inflation rate over the period, which is of crucial
importance for retirement savings.

The Fund has also performed similarly to land often
better than) the average retirement fund in South Africa.

It is common for people to base their expectations of
future investment performance on past performance,
especially the recent past. However, the past is not
always a good indicator of future performance
because of the complexity of all the factors that create
the actual investment performance.

On this nofte, it is at times like these that members must
take care to moderate their expectations of future
investment returns. We have experienced an “up-cycle”
for some time now and are currently in a difficult
economic environment. We don’t expect that the Fund’s
assets will be able fo contfinue to achieve a similar level
of high performance in the coming years.

IT IS IMPORTANT TO KEEP WHAT

YOU HAVE ALREADY INVESTED IN THE
WOOLWORTHS GROUP RETIREMENT
FUND AND NOT WITHDRAW THESE
SAVINGS UNTIL REACHING RETIREMENT.

SAVING FOR RETIREMENT IS A LONG-TERM PROJECT, AND SUCCESSFUL RETIREMENT SAVING
DEPENDS ON MAKING DECISIONS WITH THIS LONG-TERM TIME HORIZON IN MIND.

WOOLWORTHS GROUP
RETIREMENT FUND

MAKING THE DIFFERENCE TO YOUR RETIREMENT

Fund queries: For more information about the Fund or for Fund queries, you can contact us on 021 407 7434

Email us: jennywolhuter@woolworths.co.za

Or write to us at: Woolworths Group Retirement Fund, PO Box 680, Cape Town 8000

WWW.WGRF.CO.ZA

Prinfed on environmentally friendly paper.

Let us know if you want us to cover particular topics, if
you would like to know more cbout something, or want
fo raise a concern. We'd like fo hear from youl!

www.designbytrick.com



